Hotel Reservation Alert!
Orchid.Events is the only official hotel reservation provider for PyCon US 2026. Please add

help@orchid.events and info@cvent.com as trusted email addresses. Orchid.Events will send
pertinent information regarding your reservation and deadlines using these email addresses.

(? OFFICIAL HOUSING PROVIDER

/JRCHID.EVENTS

BOOK A ROOM PyCon US has negotiated some of the best discounted rates available

in Long Beach at a variety of hotels to meet all budgets and preferences. The deadline to book a
hotel room is Friday, April 24 at 10 p.m. (ET). After this time, reservations will be made based
on availability and hotels may charge higher rates.

REGISTER TO ATTEND & BOOK A ROOM

Book rooms with Orchid.Events, PyCon US's only official hotel reservation partner, for the best rates
available over the meeting dates and receive exclusive perks:

e Complimentary guestroom internet
e Peace of mind that you booked an official PyCon US hotel
e Protection in the event the hotel oversells its rooms

WAITLIST FEATURE: Hotel room inventory changes daily. A waitlist feature exists in the online
reservation system in the event one or more requested nights is unavailable at the time of booking.
Please continue to check availability or contact Orchid.Events directly for assistance at 877-505-0689
/ 801-505-5255 or email help@orchid.events. Customer care representatives are available Monday
through Friday, from 7 a.m. to 5 p.m. MT, excluding Federal Holidays.

Suite Requests
For suite information (rates and availability), email help@orchid.events.

e Please note you should have a reservation booked at your desired hotel already. Please include requirements
for the suite such as separate living space from bedroom, large table for meetings, etc. Suites will typically be
2X or more the cost of a regular room.

Reserve a Room Block (Eight or more rooms)

CLICK HERE to request a group block for eight (8) or more rooms. Confirmation and instructions for
your room block assignment will be sent within 7-10 business days. The last day to submit a room
block request is March 2, 2026.
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Deposits

All reservation requests must be accompanied by a credit card guarantee for a one night’s room and
tax deposit for each room reserved. Your credit card will not be charged during this initial stage
and will be held as a guarantee only. Hotels have the right to charge a deposit of one night’s room
and tax per reservation on or after April 17, 2026.

Acknowledgements

Orchid.Events will send reservation acknowledgements (info@cvent.com) within 24 hours via email. If
you do not receive your acknowledgement in this time frame, contact Orchid.Events. You will not
receive written confirmation from the hotel.

Cancellations & Changes

Attendees: When booking your hotel accommodation, you must provide a valid credit card number
to guarantee payment. Any reservation cancelled within 72 hours of arrival date will be charged one
night's room and tax

Room Blocks: Reservations cancelled after March 6, 2026, will be subject to a $25 processing fee
for each room cancelled charged by Orchid Events. Deposit of one night’s room and tax will be
forfeited entirely if cancellation occurs within 72 hours of arrival date.

* Through April 24, 2026, changes and cancellations can be made online or by contacting
Orchid.Events via e-mail at help@orchid.events. After April 24, 2026, contact your hotel to make
changes and/or cancellations.

* Please note some hotels may choose to take full control of all reservations and remaining inventory as early as Apr 17, 2026. This is completely up to
the hotel’s discretion and Orchid Events has no control of when/if this will occur.
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